Результаты работы Консультативной группы AG4, работающей над
приложением к диплому
В 2016 году состоялось 4 заседания группы, первое в Бухаресте носило
организационный характер. Второе заседание было запланировано в
Брюсселе, но из-за теракта перенесено в Берлин (на нем не присутствовала).
Третье заседание проводилось в Тиране (Албания), на котором были
продолжены обсуждение предложений по усовершенствованию модели
данного документа и разработка конкретных рекомендаций по улучшению
его структуры и содержания. Предложения готовились, в том числе, и на
основе результатов опроса членов AG4 о специфике использования
приложения к диплому в странах-членах ЕПВО (доклад представителя
Финляндии Susanna Kärki) и лучшие практики по его заполнению.
По ряду пунктов приложения у членов группы AG4 возникли
разногласия, которые полностью не были преодолены. Особые сложности
вызвали следующие пункты приложения. В частности, старые члены ЕПВО
возражали против указания даты рождения выпускника (пункт 1.1),
включения пункта о форме получения образования (дневная или заочная –
пункт 3.2), как проявления дискриминации. Представители стран ЕПВО,
использующих кириллицу или армянский шрифт, указали на потенциальные
трудности понимания работодателями стран, использующих латиницу,
названий квалификации, названия и статуса вуза, выдающего диплом
(пункты 2.1 и 2.3), которые в соответствии с Инструкцией к заполнению
приложения нужно давать на национальном языке. Принята рекомендация
использовать транслитерацию названий, данных в этих пунктах, и внести
дополнения в Инструкцию. Не принято решение по пункту 3.3 о требованиях
к получению высшего образования, который предложено исключить из
структуры приложения. Особые споры вызвал пункт 4.2 о результатах
обучения, в частности, их количестве и формулировках. Принято решение
сократить число видов знания, навыков и компетенций, формулировки
которых должны отражать их сформированность у студентов. Конкретизация
навыков и компетенций предложена для обсуждения на период между
заседаниями группы. Остался не решенным вопрос о деталях программы
(пункт 4.4). Предложено два варианта для обсуждения: давать информацию
об изучаемых дисциплинах на сайте вуза или в виде выписки из зачетноэкзаменационных ведомостей. Старые члены ЕПВО выразили несогласие с
новыми членами (Албания, Беларусь, Румыния и др.) по вопросу включения
информации об изученных дисциплинах в пункт 6.1 (Дополнительная
информация), чтобы исключить еще одно приложение к диплому.
Разрешение данных вопросов и обсуждение содержания остальных пунктов
приложения к диплому приостановлено до четвертого заседания, время и
место проведения которого перенесено с сентября 2016 года (Бухарест,
Румыния) на 27-28 октября 2016 года (Вена, Австрия). Координацию
обсуждения модели приложения в период между заседаниями поручено

осуществлять членам группы Susanna Kärki (Финляндия) и Maria Sticchi
Damiani (Италия).
На четвертом заседании группы в Вене были сняты разногласия по
вопросу структуры приложения к диплому и сделан акцент на уточнении
формулировок инструкции по заполнению данного документа. Поскольку
приложение к диплому является одним из документов Europass, инициативы
Евросоюза по стандартизации информации о квалификации и
профессиональном опыте работников на европейском пространстве, члены
группы следовали требованиям экостиля – предельно четкому изложению
формулировок, однозначно понимаемым любым стейкхолдером – как
университетом, выдающим приложение к диплому, так и работодателем.
Данное требование вызвано различиями в системах высшего образования
разных стран (например, регулируемые и нерегулируемые профессии) и
необходимостью
увеличения
возможностей
для
трудоустройства
выпускников вузов. Хотя в ряде случаев данное требование привело к
удлинению рекомендаций (п. 4.2, 4.3), в целом они стали более
«дружественными».
Члены группы не поддержали предложение члена Совета Европы JeanPhilippe Restoueix о замене в п. 4 «Информация об образовательной
программе и полученных результатах» термина «компетенции» на термины
«ответственность» и «ценности», которые были предложены национальными
экспертами New Skills Agenda for Europe 02.09.2016 на встрече по
обсуждению Европейской и Национальных рамок квалификаций. Акцент
был сделан на результатах (знаниях, навыках, умениях), полученных в ходе
обучения: в головном вузе, вузе-партнере по академической мобильности
(программы двойных дипломов), работы на предприятии и т.п. В данном
случае важно то, что результаты обучения признаются вузом, выдающим
приложение к диплому, т.к. они являются частью образовательной
программы. Они должны быть представлены в виде выписки из учебной
карточки студента. Иные виды результатов студента: обучение в течение
семестра/года в зарубежном вузе по инициативе студента, обучение на
курсах переподготовки и т.п. вуз может представить в п. 6 «Дополнительная
информация», однако рекомендовано эту информацию указывать в резюме.
Сопредседатель группы Cezar Haj озвучил план и основные требования к
отчету о деятельности группы, а также дату проведения пятой встречи
группы AG4 в Брюсселе.
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A short introductory sentence might be added to each section of the guidelines to explain its purpose ,
unless we think it is somehow repetitive of the heading.
I. OUTLINE STRUCTURE FOR THE DIPLOMA SUPPLEMENT.

This Diploma Supplement model was developed by the European Commission, Council of Europe and UNESCO/CEPES. The
purpose of the supplement is to provide sufficient independent data to improve the international ‘transparency’ and fair
academic and professional recognition of qualifications (diplomas, degrees, certificates etc.). It is designed to provide a
description of the nature, level, context, content and status of the studies that were pursued and successfully completed by the
individual named on the original qualification to which this supplement is appended. It should be free from any value
judgements, equivalence statements or suggestions about recognition. Information in all eight sections should be provided.
Where information is not provided, an explanation should give the reason why.

1
1.1
1.2
1.3
1.4

INFORMATION IDENTIFYING THE HOLDER OF THE QUALIFICATION
Family name(s):
Given name(s):
Date of birth (day/month/year):
Student identification number or code (if available):

2
2.1
2.2
2.3
2.4
2.5

INFORMATION IDENTIFYING THE QUALIFICATION
Name of qualification and (if applicable) title conferred (in original language):
Main field(s) of study for the qualification:
Name and status of awarding institution (in original language):
Name and status of institution (if different from 2.3) administering studies (in original language):
Language(s) of instruction/examination:

3
3.1
3.2
3.3

INFORMATION ON THE LEVEL OF THE QUALIFICATION
Level of the qualification:
Official length of programme in credits and years:
Access requirements(s)

4
4.1
4.2
4.3
4.4
4.5

INFORMATION ON THE PROGRAMME COMPLETED AND THE RESULTS OBTAINED
Mode of study:
Programme learning outcomes :
Programme details (e.g.: modules or units taken), individual credits gained and grades/marks obtained: (if this
information is available on an official transcript this should be used here)
Grading system and, if available, grade distribution table:
Overall classification of the qualification (in original language):

5
5.1
5.2

INFORMATION ON THE FUNCTION OF THE QUALIFICATION
Access to further study:
Access to professional practice (if applicable):

6
6.1
6.2

ADDITIONAL INFORMATION
Additional information on the qualification:
Further information sources:

7
7.1
7.2
7.3
7.4

CERTIFICATION OF THE SUPPLEMENT
Date:
Signature:
Capacity:
Official stamp or seal:

8

INFORMATION ON THE NATIONAL HIGHER EDUCATION SYSTEM

(N.B. Institutions who intend to issue Diploma Supplements should refer to the explanatory notes that explain how to complete them.)
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II. DIPLOMA SUPPLEMENT EXPLANATORY NOTES
(updated version adopted by the Lisbon Recognition Convention Committee, June 2007, Bucharest)
Kärki Susanna 9/9/y 20:00
Commentaire [1]: This	
  will	
  be	
  updated,	
  of	
  
course.	
  

Introduction to the Diploma Supplement
Since it became an objective of the Bologna Process in 1999, the Diploma Supplement has been adopted in the national
legislations of the participating countries, and Ministers have committed themselves to issuing it to all graduates automatically,
free of charge and in a widely spoken European language by 2005. The Diploma Supplement has also been incorporated in the
1
Europass Framework established by the European Parliament and the Council of Ministers in 2004 .
Within the Bologna Process there have been other significant developments in higher education, notably the introduction of
overarching/national qualifications frameworks and of external quality assurance (and/or accreditation), as well as the
2
3
development of joint degrees and of transnational or crossborder higher education provision .
Joint, double,multiple degree or transnational/borderless education
Where qualifications are issued as joint degrees, double or multiple degrees or under transnational/borderless education
arrangements, this should be noted in the Diploma Supplement, in particular in points 2.1, 2.3, 2.4, 4.1, 4.3 6.1 and 8. Consortia
offering joint degrees are also advised to provide information packages on their programmes. Where relevant, these may be
attached to the Diploma Supplement.
(The numbers below refer to the numbered sections in the Diploma Supplement.)
1

INFORMATION IDENTIFYING THE HOLDER OF THE QUALIFICATION
The purpose of this section is to provide the information required to identify clearly the holder of the qualification.
1.1
1.2
1.3
1.4

2

Provide the full family or surname(s).
Include all given/first names.
Indicate day, month and year of birth.
This should identify the individual as a student enrolled in the particular programme which is described in the Diploma
Supplement, e.g. through the student’s personal code in the institution’s database. A national or State personal
identification number could be included for those countries that have such systems of identification, in accordance with
national legislation.

INFORMATION IDENTIFYING THE QUALIFICATION
The purpose of this section is to provide the information required to identify clearly the qualification and the higher education
institution(s) awarding it.
2.1

Give the full name of the qualification in the original language(s) as it is styled in the original qualification e.g.
Kandidat nauk, Maîtrise, Diplom, etc. The original name of the qualifications may be transliterated into the alphabet or
writing system used for the language in which the Diploma Supplement is issued (e.g. Latin characters for
Supplements issued in English or Cyrillic for Supplements issued in Russian). However, the original name of the
qualification in original alphabet should also be provided. Indicate if the award confers any nationally accepted title on
the holder and what this title is e.g. Doctor, Ingénieur etc, and, if appropriate, a specific professional competence, such
as “teacher of French”. Indicate if the title is protected in law. If the qualification is a joint/double degree or it was
earned under a transnational or borderless education arrangement, this should be indicated.

1

See the Recommendation on the Recognition of Joint degrees, adopted by the Lisbon Recognition Convention Committee in 2004, available at
http://wcd.coe.int/ViewDoc.jsp?id=836481&BackColorInternet=9999CC&BackColorIntranet=FFBB55&BackColorLogged=FFAC75
2

See the Code of Good Practice in the Provision of Joint Degrees, adopted by the Lisbon Recognition Convention Committee in 2001 and revised by the
Committee in 2007, available at http://www.coe.int/t/dg4/highereducation/Recognition/Code%20of%20good%20practice_EN.asp#TopOfPage, and the
UNESCO/OECD Guidelines for Quality Provision in Cross-Border Higher Education adopted in autumn 2005 in the framework of both Organizations,
available at http://www.oecd.org/dataoecd/27/51/35779480.pdf.
3

http://www.europass.cedefop.europa.eu/europass/home/hornav/Downloads/MiscDocs/EuropassDecision/navigate.action DECISION No 2241/2004/EC OF
THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 15 December 2004 on a single Community framework for the transparency of qualifications
and competences (Europass).
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2.2

2.3

2.4

2.5
3

INFORMATION ON THE LEVEL AND LENGTH OF THE QUALIFICATION
The purpose of this section is to provide the information required to identify clearly the level of the qualification, and describe
its length in credits and years.
3.1

3.2

3.3

4

Show only the major field(s) of study (disciplines) that define the main subject area(s) for the qualification e.g. Politics
and History, Human Resource Management, Business Administration, Molecular Biology etc. .If possible, indicate the
corresponding ISCED classification.
Indicate the name of the institution awarding the qualification in the original language. Where a degree is issued jointly
by two or more institutions, the names of the institutions issuing the joint degree should be indicated specifying the
institution at which the major part of the qualification has been obtained, if applicable. The status of the institution
refers above all to whether it has successfully undergone a quality assurance and/or accreditation exercise or
procedure, and this should be clearly indicated. If the responsible QA/Accreditation Agency is registered in EQAR,
this should be mentioned. It may also be relevant to give the profile of the institution. If the provider is transnational or
borderless, this should be clearly noted. As a (fictitious) example, this information could be given in the following
form: “[Name of the institution] is a private university which has undergone external quality assurance by agency X,
registered in EQAR, in [name of the country] in 2015 with satisfactory results”.
This refers to the institution which is responsible for the delivery of the programme. This is often, but not always, the
same as the institution awarding the qualification (see 2.3 above). Cases are known in which a higher education
institution entitles another institution to deliver its programmes and issue its qualifications through a “franchise” or
some type of “validation”, “affiliation”, etc. In some cases that other institution may be located in a different country.
If this is the case it should be indicated here. If there is a difference between the awarding institution and the institution
delivering the programme leading to the qualification, indicate the status of both. , see 2.3 above.
Indicate the language(s) by which the qualification was delivered and examined.

Give the precise level of the qualification and its place in the specific national educational structure of awards, or in the
National Qualifications Framework, if available (cross-referenced to the information in point 8). Reference should also
be made to the corresponding level in the two main overarching Qualifications Frameworks: QF-EHEA and EQF, e.g.,
Second cycle QF-EHEA/Level 7 EQF. Include any relevant information on “level indicators” that are nationally
devised and recognised and which relate to the qualification.
Indicate the total student workload required and the official duration of the programme in years of full-time study. The
student workload should be described in terms of credits and the credit system used should be indicated. EHEA
countries are expected to make reference to the European Credit Transfer and Accumulation System (ECTS), e.g. 120
ECTS credits/2 years
List the qualification(s) or periods of study required for access to the programme described by this Diploma
Supplement (cross-referenced to the information in point 8) , e.g. Matura (for access to a first degree programme) or
Bachelor Degree (for access to a second degree programme). This is particularly important when intermediate studies
are a prerequisite for the named qualification.

INFORMATION ON THE PROGRAMME COMPLETED AND THE RESULTS OBTAINED
The purpose of this section is to describe in detail what the holder of the qualification has learned in the programme and the
level of his/her performance.
4.1
4.2

4.3

The mode of study refers to how the programme was undertaken e.g. full-time, part-time, intermittent/sandwich, elearning, distance, etc.
Indicate the learning outcomes associated with the qualification. Learning outcomes are statements of what the
graduate knows, understands and is able to do after completing his/her studies and receiving the qualification
(knowledge, skills, competencies). Learning outcomes should be expressed in the present tense, e.g.: “The graduate
can analyse consumer behaviour trends and apply them in a given consumer market”. This information will
increasingly become the key basis on which qualifications are assessed and/or recognized.
Indicate the individual elements or components of the qualification completed, the credits attached to them and the
marks/grades obtained. For institutions that issue transcripts of studies, it will be sufficient to include the transcript.
Entries should be as complete as possible and in accordance with what is normally recorded at the institution
concerned. If the qualification is a joint degree, indicate what parts of the qualification were earned in which partner
institution. Similarly, if the programme of study included a mobility period abroad, indicate what components of the
qualification were successfully completed in which partner institution and duly recognized. This can be done either by
including the activities taken abroad directly in the transcript with their original titles, or by linking them in a
transparent way with the activities replaced in the home programme. If the qualification includes a dissertation or
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4.4

4.5
5

thesis, indicate its title.
Provide information on the grading system and pass marks relating to the qualification, e.g.: marks are out of a possible
100% and the minimum pass mark is 40%. Tremendous variations in grading practices exist within and between
different national higher education institutions and countries. A mark of 70% in some academic cultures is highly
regarded whilst in other countries it is regarded as average or poor. In order to provide information on the use of grades
in a specific context, a grade distribution table relating to the qualification in question should be included. If more than
one grading system is used, e.g.: in the case of joint degrees, information should be provided on all systems used for
the qualification in question.
If appropriate, indicate the overall classification for the final qualification e.g.: First Class Honours Degree, Summa
Cum Laude, Merit, Avec Distinction etc. If applicable, a grade distribution table of final grades should be provided.

INFORMATION ON THE FUNCTION OF THE QUALIFICATION
The purpose of this section is to illustrate/explain how the qualification may be used for academic or professional purposes.
5.1

Indicate if, within the country of origin, the qualification normally provides access to further academic and/or
professional studies, especially leading to any specific qualifications, or levels of study, e.g.: access to Doctoral studies
in the country or institution. If this is the case, specify the grades or standards that have to be obtained to allow
progression. Indicate if the qualification is a terminal (end) award or part of a hierarchy of awards.
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5.2

6

ADDITIONAL INFORMATION
The purpose of this section is to allow for the inclusion of any other relevant information which could not be included in the
previous sections.
6.1

6.2

7

Add any additional information not included above but relevant to the purposes of assessing the nature, level and usage
of the qualification, e.g.: whether the qualification involved a period of study/training in another
institution/company/country or include further relevant details about the higher education institution where the
qualification was awarded.
Indicate any further useful information sources and references where more details on the qualification could be sought,
e.g.: the department in the issuing institution; a national information centre; the European Union National Academic
Recognition Information Centres (NARIC); the Council of Europe/UNESCO European National Information Centre
on Academic Recognition and Mobility (ENIC) and relevant national sources.

CERTIFICATION OF THE SUPPLEMENT
The purpose of the section is to certify that the Diploma Supplement is officially issued by the institution awarding the
qualification.
7.1
7.2
7.3
7.4

8

Give details of any rights to practise, or professional status, accorded to the holder of the qualification, in accordance
with national legislation. Indicate what specific access, if any, the qualification gives in terms of professional practice
(e.g.: the qualification allows the holder to practice a specific profession or to access a further stage of professional
certification, such as a state exam or approval by a professional body)

The date the Diploma Supplement was issued. This would not necessarily be the same date the qualification was
awarded.
The name and signature of the official certifying the Diploma Supplement.
The official post of the certifying individual.
The official stamp or seal of the institution that provides authentication of the Diploma Supplement.

INFORMATION ON THE NATIONAL HIGHER EDUCATION SYSTEM
The purpose of this section is to provide background information on the national HE system within which the qualification is
awarded.
Give information on the higher education system: its general access requirements; the national qualifications
5
framework (where applicable), types of institution and the quality assurance or accreditation system . For countries
party to the European Higher Education Area (EHEA), the national qualifications framework should be compatible
6
with and refer to the overarching framework of qualifications of the EHEA adopted by Ministers in 2005 . For
countries which are members of the European Union or party to relevant EU programmes, the national framework
should also be compatible with the European Qualifications Framework. This description should provide a context for
the qualification and refer to it. A standard framework for these descriptions together with actual descriptions should
be available for many countries. These have been created with the co-operation of the relevant National (European
Union and European Economic Area) Academic Recognition Information Centre (NARIC), European (Council of
Europe/UNESCO) National Information Centre on Academic Recognition and Mobility (ENIC), Ministries and
Rectors’ conferences.

5

Under the Council of Europe/UNESCO Convention on The Recognition of Qualifications Concerning Higher Education in the European Region (Lisbon
Recognition Convention), signatories are committed to making arrangements for providing such information. The text of the Convention may be found at
http://www.coe.int/t/dg4/highereducation/Recognition/LRC_en.asp.
6

http://www.bologna-bergen2005.no/EN/BASIC/050520_Framework_qualifications.pdf
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III. EXAMPLES OF DIPLOMA SUPPLEMENTS.
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PRINCIPLES AND GENERAL GUIDELINES FOR THOSE PRODUCING SUPPLEMENTS .
The following founding principles and general guidelines are designed to help the production of concise and effective
supplements. They result from the work of a joint European Commission Council of Europe UNESCO/CEPES working group
that in 1997-1998 piloted and evaluated the Diploma Supplement. The guidelines make strong recommendations concerning
the principles and good practice behind effective supplements and the explanatory notes give further detailed advice to higher
education institutions who create supplements. All documents are available in all EU/EEA languages and Russian. A range of
good practice examples of completed Diploma Supplements can be found on the servers of the European Commission, DG22
(http://europa.eu.int/en/comm/dg22), the Council of Europe (http://culture.coe.fr) or UNESCO/CEPES (http://www.cepes.ro).
The Diploma Supplement is intended to facilitate the implementation of the Convention on the Recognition of Qualifications
Concerning Higher Education in the European Region, Lisbon 1997. It was further tested as part of the Phare Multi-Country
Project, Recognition of Higher Education Diploma and Study Credit Points Across Borders.
Founding Principles:
The Diploma Supplement is based on the following important founding principles that respect national and international
academic autonomy. These principles also give some further explanation of the purpose and nature of the new version. The
Diploma Supplement is:
1.

a flexible, non-prescriptive tool, capable of adaptation to local needs. It can be used to replace or augment current
approaches. Existing transcripts and explanatory systems can be integrated into the framework or be superseded by it. The
supplement uses a sequence for the information that it is strongly recommended should be followed.

2.

a device that has national and international applications. It has been designed to aid the resolution of international
recognition problems as well as domestic ones. These have both been intensified by increasingly fast-changing and
complex qualification and award structures.

3.

a system to aid recognition for academic and professional purposes. It is potentially useful for all higher education
institutions, professional bodies, students, employers, public bodies, governments and citizens.

4.

an approach that specifically excludes claims and value-judgements concerning equivalence by providing sufficient
objective information to allow the recipient to make his or her own judgements about the qualification in question. It is a
system that does not guarantee automatic admission or recognition. It facilitates the process whereby judgements are made
by autonomous national or local bodies (academic, professional, governmental, etc.) and therefore does not infringe local
rights of judgement. It eases the process of access and recognition.

5.

a tool that should be used with sensitivity. The recognition of foreign qualifications should be viewed as a process for the
assessment of the competence, experience and knowledge acquired, recognising that ‘fair recognition’ and not exact
equivalence should be sought. Users of the supplement are encouraged, where possible, to focus on the outcomes of the
learning that has taken place and to make their judgements using the qualitative and quantitative information provided.

6.

a set of guidelines that avoids the inclusion of so much detail that it confuses the user. This minimalist approach
acknowledges the cost of producing the supplement and wherever possible advocates referral to other information sources
that could be consulted. However, the Diploma Supplement should provide all the necessary information for a judgement to
be made without repeated demands for more data.

7.

an addition to the original credential. The credential should remain unchanged from its normal state (in its approved
language and textural form). The Diploma Supplement should accompany the authentic credential that certifies the award.
It is not a substitute for it. Furthermore, the Diploma Supplement can be used in conjunction with other appropriate
documentation, including curriculum vitae, etc. a person may well have several Diploma Supplements, each accompanying
an individual qualification.
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General Guidelines
It is strongly recommended that supplements should conform with the following:
1
The brief explanatory note (In the box at the head of the sample supplement) should be reproduced as part of each
completed Diploma Supplement, in order to guide higher education institutions, citizens, employers and other potential users of
the information.
2
Institutions should follow the structure and sequence of information carefully developed and tested by the pilot project.
Various customised versions were tested and found not to be as clear and user-friendly. In the cases where sections were
omitted altogether, these supplements were invariably found to be ineffective. Great care needs to be taken in compiling
supplements in order to avoid imprecise, missing or confused information. Overlong and over-complicated supplements should
be avoided. They irritate those who receive them. Avoid information overload and present information as concisely as possible.
The examples of good practice supplements show how this can be done. The use of a transcript clearly helps provide detailed
information in a concise way.
3
In combination with the credential itself, the supplement should provide sufficient information to enable the reader to
make a judgement about the qualification and whether it is appropriate for the purpose for which the holder seeks to use it (e.g.
for access to an academic programme, exemption from part of a programme, employment/right to practise a profession, etc.). It
is not designed to replace a curriculum vitae but to provide additional information.
4
The supplement should always be accompanied by the original qualification as supplements normally have no legal
validity. The existence of a Diploma Supplement does not guarantee the status of an institution, its awards, or whether it is
recognised as part of a national higher education system. However, it should contain information on these aspects.
5
The supplement should always have the name and title of the qualification, the name and status of the institution
awarding/administering it, and the classification of the award all presented in the original language. Incorrect translations
mislead those making judgements about qualifications. Transliterations are permissible in the case of scripts other than the Latin
alphabet. It should be possible to relate the names of degrees and awards to the description of the higher education system under
section eight,
6
Supplements should be free from any value judgements, equivalence statements or suggestions about recognition.
Information in all eight sections should be provided. Where information is not provided, an explanation should give the reason
why.
7
The production of supplements is best done centrally and not devolved to different parts of academic institutions. This
keep costs down and minimises variation in content and approach.
8
Institutions should take appropriate action to minimise the possibility of forgery and misrepresentation of their
supplements.
9
.Information on the higher education system (section eight) should be kept to a two-page maximum. Where possible,
information could include diagrams and charts to aid clarity. As a follow-up to the pilot Diploma Supplement project, finalised
versions of this information are to be produced for each country with the help of national ENICs/NARICs (national information
centres), Ministries and Rectors’ Conferences.
10
1It is best to issue supplements automatically at the time the qualification is completed. This is preferable to
retrospective issue which becomes more difficult as programmes and educational awards are subject to continuous evolution
and change. It is particularly important that section eight of the supplement describe the national higher education
structure in force at the time the qualification was awarded.
11
Great care should be taken with translations and terminology as many problems exist in this area. In order to overcome
these, it is essential that the original language is used where indicated in the supplement. In addition, the glossary of terms
associated with the supplement has been specifically produced to overcome linguistic confusions. Supplements may be
produced in whatever language(s) institutions think appropriate.
12
Where they exist, institutional, regional and national quality assurance systems should include Diploma Supplements
in their activities. This will help ensure the quality of supplements.
13
Supplements are designed to be used with sensitivity. The evaluation of qualifications from another country should
concentrate on the competence, experience and knowledge acquired, recognising that ‘fair recognition’ and not exact
equivalence should be sought.
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V. GLOSSARY.
Definitions and usage of terms vary from country to country. To reduce the possibility of misunderstanding this glossary aims
only to cover all the main terms used in the papers associated with the Diploma Supplement initiative. It is partly based and
fully consistent with the definition used in the 1997 Lisbon Convention on the Recognition of Qualifications Concerning Higher
Education in the European Region..
ACADEMIC RECOGNITION refers to the recognition of courses, qualifications or diplomas from one (domestic or foreign)
higher education institution by another. Usually this is sought as a basis for access to further new study at the second institution
(cumulative recognition) or, as recognition allowing some sort of exemption from having to re-study elements of a programme
(recognition with advanced standing). A further type of academic recognition is recognition of studies taken elsewhere in
another institution (recognition by substitution) that replace a comparable period of study at the home institution (see
PROFESSIONAL RECOGNITION).
ACCESS (to higher education) refers to the right of qualified candidates to apply and be considered for admission to higher
education. Access is distinct from admission, which concerns the individuals’ actual participation in the higher education
programme concerned.
ACCREDITATION is the process by which one higher education institution gains authority to award, and/or gains recognition
of, its qualifications from another senior competent authority. This might be the State, a government agency or, another
domestic or foreign higher education institution (see FRANCHISE). The term has its origins in the American system and is
used in some European countries in the same way as ‘recognition’.
ADMISSION the act of, or system for, allowing qualified applicants to pursue studies in higher education at a given institution
and/or a given programme.
ASSESSMENT
i) (of institutions or programmes) the process for establishing the educational quality of a higher education institution or
programme; ii) (of individual qualifications) the written appraisal or evaluation of an individual’s foreign qualifications by a
competent authority; iii) (of individual students) the actual testing of a student's ability and skills within a programme (e.g. by
examination).
AWARD this is used synonymously with qualification.
COMPETENT RECOGNITION AUTHORITY a body officially charged with making binding decisions on the recognition
of foreign qualifications.
COURSE UNIT a part of a programme of studies that is normally self-contained and assessed separately. Complete study
programmes are normally composed of several course units.
CREDENTIAL a term sometimes used to refer to a qualification (see QUALIFICATION).
CREDENTIAL EVALUATOR the individual who makes a judgement on the recognition of foreign qualifications (see
COMPETENT RECOGNITION AUTHORITY).
CREDIT the 'currency' providing a measure of learning outcomes achieved in a notional time at a given level. Usually
associated with credit-based modular courses (see ECTS).
DE FACTO RECOGNITION refers to situations of unregulated recognition for professional purposes, such as where no
national legal authorisation to practice a particular profession exists or is required. This is the most problematic area of
professional recognition (see PROFESSIONAL RECOGNITION and RECOGNITION).
DE JURE RECOGNITION refers to the recognition of the right to work in a specific country in a regulated profession
(e.g. medical doctor) in the European Union or European Economic Area. These situations are subject to various European
Union Directives whereby if a citizen is a fully qualified professional in one Member State, he or she has a right to exercise that
profession and be recognised as a professional in another Member State (see REGULATED PROFESSION, PROFESSIONAL
RECOGNITION and RECOGNITION).
DIPLOMA here refers to any formally awarded qualification/credential. In some educational systems the term refers to a
specific category or type of qualification. It is not being used in this restricted sense here.
ECTS the European Credit Transfer System (developed by the European Commission). This system is based on ECTS credits,
which express the volume of learning based on the defined learning outcomes and their associated workload, It is designed to
facilitate credit accumulation and transfer, mobility and the international recognition of periods of study successfully completed
abroad.
ENIC European National Information Centre on Academic Recognition and Mobility (Council of Europe/UNESCO).
FRANCHISE the situation where an institution agrees to authorise another institution (nationally or internationally) to deliver
an approved programme whilst normally retaining overall control of the programme's content, delivery, assessment and quality
assurance arrangements. However, significant variations in franchise relationships exist.
FIELD OF STUDY the main disciplines or subject areas of a qualification.
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HIGHER EDUCATION all types of courses of study, or sets of courses (programmes), training, or training for research at the
post secondary level which are recognised by the relevant authorities as belonging to its higher education system. Higher
education builds on the level of competence, knowledge and skills generally acquired through secondary education (see
HIGHER EDUCATION INSTITUTION and PROGRAMME OF STUDY). Higher education normally comes after secondary
education in time and is normally offered through higher education programmes at higher education institutions. However, it
should be noted that higher education institutions may give courses of study that are not higher education level. Conversely,
institutions which are not considered as belonging to the higher education system may offer some higher education
programmes. The exact definition of higher education and higher education institutions vary from country to country. For
example, in some countries, nursing is considered to be a field of higher education, whereas in other countries, nursing is
considered to be part of post-secondary education without being higher education.
HIGHER EDUCATION INSTITUTION an establishment providing higher education and recognised by the competent
authorities as belonging to its system of higher education (see HIGHER EDUCATION and PROGRAMME OF STUDY).
LEARNING OUTCOMES statements of what the individual knows, understands and is able to do on completion of a
learning process.
LEVEL the place of a qualification in the higher education system or in the National Qualifications Framework. The number
of levels of higher education qualifications vary between countries and/or kinds of higher education (see LEVEL
INDICATORS).
LEVEL INDICATORS these can range from any general information on the role of the qualification to highly detailed
specific statements about the nature, skills and competencies associated with the successful completion of parts or all of a
qualification (see LEVEL).
LISBON RECOGNITION CONVENTION refers to the Council of Europe/UNESCO Convention on the Recognition of
Qualifications Concerning Higher Education in the European Region adopted in Lisbon April 1997.
MODULE a separate and coherent block of learning. Part of a modular programme of studies where the curriculum is divided
into a range of similar sized segments.
NARIC National Academic Recognition Information Centre (European Union and European Economic Area). Some NARICs
also have responsibilities for professional recognition.
PROFESSIONAL RECOGNITION refers to the right to practise and the professional status accorded to a holder of a
qualification. In the European Union recognition for professional purposes is defined as the legal act by which a competent
authority in a host Member State recognises that the qualifications obtained by an applicant in another Member State are
suitable for the pursuit on its territory of a professional activity whose practice is legally regulated (see REGULATED
PROFESSION, DE JURE RECOGNITION, DE FACTO RECOGNITION and RECOGNITION).
PROGRAMME OF STUDY a set of course units, the various components of which complement and build on each other in
order to provide the student with a higher education qualification (see HIGHER EDUCATION, HIGHER EDUCATION
INSTITUTION and COURSE). ‘Programme’ also denotes the academic fields of study and requirements that collectively
define the qualification (see FIELD OF STUDY).
QUALIFICATION i) higher education qualification: any degree, diploma or other certificate issued by a competent authority
attesting the successful completion of a higher education programme; ii) qualification giving access to higher education: any
diploma or other certificate issued by a competent authority attesting the successful completion of an education programme and
giving the holder of the qualification the right to be considered for admission to higher education (see HIGHER EDUCATION,
HIGHER EDUCATION INSTITUTION and PROGRAMME OF STUDY). Also termed as any higher education award given
for the successful completion of a programme of learning; a generic term that refers to the wide variety of higher education
qualifications at different levels and across different countries.
QUALITY ASSURANCE refers to the internal and external processes by which the quality of academic provision is
maintained.
RECOGNITION a formal acknowledgement by a competent authority of the value of a foreign educational qualification with
a view to access to educational and/or employment activities. An assessment of individual qualifications. Such assessment may
be any kind of statement on the value of (in this case) a foreign qualification. Recognition refers to a formal statement by a
competent recognition authority acknowledging the value of the qualification in question and indicating the consequences of
this recognition for the holder of the qualification. For example a qualification may be recognised for the purposes of further
study at a given level (academic recognition), or for the use of a title, or for the exercise of employment purposes (professional
recognition) (see COMPETENT RECOGNITION AUTHORITY, QUALIFICATION, ACADEMIC RECOGNITION and
PROFESSIONAL RECOGNITION). Recognition can also refer to the accreditation of a higher education institution by another
authority (see ACCREDITATION).
REGULATED PROFESSION refers to professions whose practice is regulated in some way by law or administrative rules. A
given profession may be regulated in one country and not in another (see DE JURE RECOGNITION).
TRANSCRIPT an official record or breakdown of a student's progress and achievements. Many credit-based education
systems employ detailed transcripts that show the credits and grades for units undertaken (e.g. ECTS Transcript of Records).
VALIDATION the process by which a recognised awarding institution judges that a programme of study leading to a
qualification is of appropriate quality and standard. This can be a programme of its own or that of a subordinate institution
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